
ADR INSTITUTE OF ONTARIO  
Annual General Meeting and  

Professional Development Programme: 

Metropolitan Hotel 
108 Chestnut Street, Downtown Toronto 

8:00 am - 2:00 pm 

 

The Art (and Science) of ADR 

Thursday June 16, 2011 

New insights to make you a better practitioner  

Register today for this specially priced event to avoid disappointment and update yourself on the issues that 
are central to ADR professionals. 
 
2 Important Expert Panels on: 
 
The Practical Results of Introspection and Dialogue for Mediators including: 
 

 How and why introspection and dialogue help you improve as a practitioner 
 The role, place and importance of emotion as part of mediation 
 How much subject expertise is required – is it all about process? 
 When, if ever, should you be evaluative and of what? 
 
Beyond Mechanics, Process and Procedure - Realizing the Full Potential of Arbitration  
 

 Effective clauses, pro-active case management, production and discovery 
 Reducing time and costs 
 Where is the value-added and how do you make sure you are delivering? 
 
Luncheon Speaker:   
 

Elaine Newman, Newman Arbitrations 
 

“Ethical Aspects of ADR: Guarding the Trust” 

Every June, members of the ADR Institute of Ontario   
congregate for the Annual General Meeting and some of   
our best, most informative panels of the year. 

Elaine Newman 

 



Program Schedule 
8:00 Registration & Continental Breakfast  

9:00  ADR Institute of Ontario Annual General Meeting (All welcome) 

12:30 Lunch and Luncheon Speaker 

Moderator: Peter Bruer; Conflict Resolution & Training, St. Stephen’s Community House 
 
Barbara Landau, LL.M., Ph.D., C.Med, Cert. F. Med., Cert. F. Arb.; Cooperative Solutions 
 
Roger Beaudry, C.Med, C.Arb; Aptus Conflict Solutions 
 
Heather Swartz,  M.S.W., C.Med, Acc. FM, Cert. F. Med.; Agree Inc. 

9:30 Improving your Practice Through Introspection and Dialogue?  You be the Judge! 
   

Why do we reflect on what we do as mediators? Why is this seemingly theoretical exercise of practical importance? This 
panel will consider the issues listed below. It will be up to our audience to assess, at the end of the session, if introspection 
and discussion improve us as practitioners.  

 So I’m doing mediation:  what defines a mediation process, as compared to any other dispute resolution process? 
 When, if ever, should a mediator be evaluative, and of what? 
 Does mediation always require a rational approach? What do you do with emotion? 
 How much expertise does a mediator need in the content of a conflict (as opposed to expertise in the process of       
mediation)? 
 Is mediation a western cultural construct, and is this okay in a multicultural world? 

11:00  Coffee Break 
11:15 The Art (& Science) of Arbitration 

Moderator:  William G. Horton, C.Arb, FCIArb; Commercial Arbitrator 
 
Thomas G. Bastedo, Q.C., Cert. F. Arb; Bastedo Stewart Smith 
 
The Honourable James B. Chadwick, Q.C.; Ottawa Dispute Resolution Group 
 
J. Brian Casey, FCIArb; Baker & McKenzie  

The  first part of  the session will cover  important questions relating  to mechanics, process and procedure: Choosing  the 
most  effective  ADR  clauses,  the  case  for  pro‐active  casement management,  three  person  panels,  security  for  costs,         
motions, production and discovery, motions for summary judgment and phased hearings, how to reduce time and costs, 
use of experts, med/arb and other timely issues.  
  
In part 2, this impressive panel will then consider more penetrating questions such as:  

  Is arbitration generally a better way than litigation to resolve business or family disputes?  
 What are the key ingredients that make arbitration a better option?  
What must arbitrators and counsel do to realize the full potential of arbitration for business and other disputes? 
 
How does consideration of these broader issues make us better practitioners? 

Elaine Newman B.A., LL.B., LL.M. (ADR); Newman Arbitrations Inc. 
 

“Ethical Aspects of ADR: Guarding the Trust” 

2:00 Conference Concludes 

 



Peter Bruer, Conflict Resolution & Training,  
St. Stephen’s Community House  

Your Speakers 
Thomas G. Bastedo, Q.C., Cert. F. Arb, Bastedo Stewart Smith 

Trained as a mediator in 1992, and hired in 1996 by the CRS at St. Stephen’s: the largest community mediation service in 
Canada where  he  is  now Manager,  he  has  conducted many  community  and  professional mediations,  designed  and 
taught workshops and consulted on mediation systems design for a wide range of non‐profit, private sector and govern‐
ment clients. 

Roger Beaudry, C.Med, C.Arb, Aptus Conflict Solutions 

J. Brian Casey, FCIArb, Baker & McKenzie 

Heather Swartz,  M.S.W., C.Med, Acc. FM, Cert. F. Med., Agree Inc. 
Heather, a Partner with Agree  Inc., has a generalist  conflict management practice. She provides civil, workplace and  
family  mediation;  delivers  conflict  management  training;  facilitates  Partnering  Workshops;  conduct  workplace           
assessments and  investigations; and  is a conflict coach. She  is  the Past President  (2008‐2010) of  the ADR  Institute of  
Ontario.  

Mr. Casey is a partner in Baker & McKenzie LLP.  He focuses his practice on international commercial arbitration and is a 
Fellow of  the Chartered  Institute of Arbitrators.   Mr. Casey  is  listed  in both Chambers Global and Lexpert and  is  the      
author of Arbitration Law of Canada: Practice and Procedure. 

 

The Honourable James B. Chadwick, Q.C., Ottawa Dispute Resolution 
Group 
Currently a mediator, arbitrator and facilitator with Ottawa Dispute Resolution Group. Appointed to the Supreme Court 
of Ontario, High Court of  Justice on  June 7, 1988.   Prior  to his  appointment practiced  law with  the Ottawa  firm of          
Burke‐Robertson from 1964 until 1988. Practice  included personal  injury,  insurance  law, commercial  law, construction 
law and employee law.  

Barbara Landau, LL.M., Ph.D., C.Med, Cert. F. Med., Cert. F. Arb. 
Cooperative Solutions 

Bill Horton  practices  independently  as  an  arbitrator  and mediator  of  Canadian  and  international  business  disputes.       
He  is a Chartered Arbitrator and a Fellow of  the Chartered  Institute of Arbitrators. ADR  Institute of Canada  recently 
awarded  Bill  the  Lionel  J. McGowan  Award  for  Excellence  in  Arbitration.    He  is  regularly  rated  by  Canadian  and           
International  publications  as  among  the  leading  commercial  arbitrators  in  Canada.    For  more  information 
see:  www.wghlaw.com.  

William G. Horton, C.Arb, FCIArb; Commercial Arbitrator 

A  former Board member of ADRIO  and  the  co‐author of The  Family Mediation & Collaborative Practice Handbook      
(5th edition), 2009, Barbara co‐chaired the inter‐organizational Conference and submission to the Attorney General on 
Family Law Process Reform. Through Approved Courses with Cooperative Solutions, Barbara has had  the pleasure of 
training many mediation and arbitration members of the ADR Institute of Ontario.  

Roger  is one of  the most  recognized and  successful Francophone mediators  in Ontario. He has mediated everything 
from  simple one issue two party disputes to complex multiparty, multi‐issue, multi‐cultural disputes. Roger practices as 
an mediator and arbitrator in construction, commercial and labour matters. He has taught commercial arbitration and        
labour arbitration in French at the Faculty of Law of the University of Ottawa and has been on mediation and arbitration 
rosters of a number of organizations. 

 
 

Tom  has  taught  at  the  University  of  Toronto,  Osgoode  Hall  Law  School  and  Atkinson  College,  on  a  full  time  and          
part‐time basis, and lectured extensively on the subjects of mediation, mediation/arbitration and arbitration in Ontario 
family law both nationally and internationally. He carries on an active family law practice and was the first Chair of the 
Family  Law  Specialty Certification Committee  for  the Province of Ontario, has  received  the 2004 Kroll  Linquist Avey 
Award For Excellence in Family Law given by the Ontario Bar Association. He has written numerous articles in the field of 
family law and in the legal and practical aspects of mediation and arbitration in this province. 

 



234 Eglinton Ave. E., Suite 405, Toronto, Ontario M4P 1K5 
Tel: 416-487-4447  
Fax: 416-487-4429 

Metropolitan Hotel 
108 Chestnut Street, Downtown Toronto 

8:00 am - 2:00 pm 

                                   Registration Rates 
 

 

Regular 
Rate 

 

 

 Qty Total 

Members’ Rate:   $50.00    

Non Members: $75.00    

HST registration #125294660                                                                                                                  ADD 13% HST                       

 

Registration Fee includes refreshments, lunch and materials.                                                                         TOTAL  

 
__________________________________________________________________________________________________________________________ 
Name ∆  
 

__________________________________________________________________________________________________________________________ 
Title and Organization ∆ 
 
 

__________________________________________________________________________________________________________________________ 
Address ∆                                                                                                                                  City ∆                                                        Postal Code ∆ 
  
 
 

__________________________________________________________________________________________________________________________ 
Telephone ∆                                                       Fax ∆                                                             E-Mail ∆ 
 
 

Payment  □ VISA        □  MasterCard         □  Cheque 
 
 

__________________________________________________________________________________________________________________________ 
Credit Card Number ∆   Expiry Date ∆  
 
___________________________________________________________ 
Signature∆  

       REGISTRATION FORM 
Reserve your place NOW!                                                                      Space is Limited! 

 

CANCELLATION POLICY: If you are unable to attend, your registration is fully transferable to another person in your organization. If you must cancel, notice of 
cancellation must be received in writing. All refund requests received on or prior to June 3, 2011 will receive a refund less 20% administrative fee.  
Cancellations after June 3, 2011 will not be refunded. Please note: All sessions and speakers are subject to change. 

PLEASE FAX REGISTRATIONS TO: 416-487-4429 or email Mena at admin@adrontario.ca  

The Art (and Science) of ADR  


